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P RO FE s s l 0 N A Ls new. BRAND NEW, The Complete Book of Perfect Phrases for

High-Performing Sales Professionals, Robert Bacal, William T.
Brooks, The Right Phrase forEvery Sales Situation A powerful
command of words is the number one requirement for

Build Trust and Cultivate Relationships

Handle Dbjections Effectively to Close Faster

Get P““ﬂi"ﬁ‘;:‘::;ﬁ;:;‘f Reach succeeding in the field of sales. Whether you're cold-calling a
prospect, presenting to a group of decision makers, or dealing
WILLIAM T. BROOKS » ROBERT BACAL with price objection, the make-or-break point of every

transaction lies in sayingthe right thing to the right person at
the right time. The CompleteBook of Perfect Phrases for High-
Performing Sales Professionals isthe ultimate field guide for

‘t; speaking and writing your way to salessuccess. You'll find
perfect phrases for: Lead Generation Turn cold calls into
profitable relationships Expand your customer base Write
engaging letters and e-mails Sales Calls Get access to decision
makers Present your product in compelling language Resist
objections and stalling tactics Customer Service Develop a
rapport with every client Handle the most difficult of customers
Close every conversation on a positive note.
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Reviews

An incredibly amazing ebook with perfect and lucid answers. It is writter in basic terms and never difficult to
understand. Its been written in an exceptionally basic way and it is only right after i finished reading this ebook in
which in fact modified me, affect the way i really believe.

-- Beverly Hoppe

Extremely helpful for all class of individuals. Better then never, though i am quite late in start reading this one. |
realized this publication from my i and dad suggested this ebook to discover.
-- Adela Schroeder Il
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